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Preface

We are delighted to introduce/streamline services to see patients who still have persisting symptoms following COVID-19.

Patients with persisting symptoms after the first 4 weeks since onset of symptoms fall into three broad categories: 

· People who initially had severe disease (usually hospitalised or in intensive care), and now have significant long-term organ damage, weakness and disability; 
· People who had milder disease in the acute stages of infection, but who also now have some evidence of long-term organ damage; and 
· People who have persistent symptoms, but don’t have persisting organ damage. 
The people who were hospitalised are usually followed up at 4 to 6 weeks interval and further investigations are carried out to look for any long-term damage. This leaves a gap for those patients who were managed by GPs either on their own or with support of hot clinics and oxygen monitoring services at home. 

This service opens referral routes for patients who still have symptoms after 4 weeks. The symptoms of post Covid-19 are very common symptoms, like breathlessness, tiredness, cough and they could easily be symptoms of other conditions like lung cancer or new onset type 2 Diabetes. It is really important to carry a thorough clinical assessment, and investigations as appropriate to rule out other diagnosis before attributing symptoms to Post Covid-19.

The Post Covid-19 service model is a tiered model as recommended NHS England and by Greater Manchester Health and Social Care Partnership (GMHSCP) and is outlined in the figure 1.1 below. The principles of management are as below:

· Confirm the diagnosis (medical assessment, not dependent upon a positive test result;
· Exclude other serious conditions;
· Support & monitor the patient (whilst avoiding over-investigation/over-referral);
· Direct patients to assessment clinics, if appropriate.

This guideline has been developed in partnership across Manchester and Trafford Clinical Commissioning Groups, Manchester Foundation Trust and Manchester and Trafford Local Care Organisation. As always, we hope you find the guidelines useful. 

 Dr Murugesan Raja  
MHCC
Dr. Manish Prasad
TCCG
On behalf of Manchester & Trafford post Covid 19 Steering Group




4-Tier Integrated Service Model
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Fig 1.1











Tier 2 Primary Care Post Acute Covid Management 


Post acute effects of COVID as per the definitions below. This diagnosis should be considered in someone who has had suspected or confirmed acute COVID-19. A positive test is not a prerequisite for considering the diagnosis since the test has a significant false negative rate. Also, community testing was not always available, so a clinical diagnosis has often been made.


Primary care coding:

SNOMED CT code: Acute COVID-19 infection
Signs and symptoms of COVID-19 for less than 4 weeks. 

SNOMED CT code: Ongoing symptomatic COVID-19
Signs and symptoms of COVID-19 from 4 weeks up to 12 weeks. 

SNOMED CT code: Post-COVID-19 syndrome
Signs and symptoms that develop during or after an infection consistent with COVID-19, continue for more than 12 weeks and are not explained by an alternative diagnosis. It usually presents with clusters of symptoms, often overlapping, which can fluctuate and change over time and can affect any system in the body. Post-COVID-19 syndrome may be considered before 12 weeks while the possibility of an alternative underlying disease is also being assessed. 


Management:
Depending on the presenting symptoms, management may include: 
• Immediate, on-the-day referral for red flag symptoms or signs. 
• Advice on self-management. 
• Onwards referral

Refer immediately (same day) if suspected acute/life-threatening complication, e.g.: 
• Severe hypoxaemia/oxygen desaturation on exercise
• Signs of severe lung disease
• Cardiac chest pain
• Severe psychiatric symptoms/risk of suicide.
• Multisystem inflammatory syndrome in children

This diagnosis is a diagnosis of exclusion, and all relevant investigations should be carried out before reaching it.




Quick summary Tier 2 Primary Care Post Acute Covid Management

People who had contact with healthcare services during or after suspected or confirmed acute COVID-19 infection (and their families or carers) should be given written information on: 

· what to expect during their recovery;
· symptoms to look out for, that mean they need to be reassessed
· Trafford Covid -19 Patient Information leaflet
· who to contact if they are worried about new or continuing symptoms, especially if they have them more than 4 weeks after the start of acute COVID-19
Post COVID Primary Care follow up Video/Telephone/ Face to Face (> 4 weeks)

              Check for ongoing symptomatic COVID-19 (4-12 weeks) or post COVID-19 syndrome(>12 weeks), arrange appointment for review according to clinical concern and/or patient concern about new or ongoing symptoms.







 Acute services 
 e.g hypoxaemia or oxygen desaturation on exercise, signs of severe Lung disease, cardiac chest pain or multisystem inflammatory syndrome (in children). 

GP history and examination and investigations*
to exclude alternative underlying diagnoses e.g malignancy

*https://dx.doi.org/10.1136/bmj.m3026



Refer to Tier 1 services, supported self-management, Your Covid Recovery website/app https://www.yourcovidrecovery.nhs.uk/, peer support group, community support hubs, community care navigators and social prescribing. Further details on how to access these services in Trafford can be found in Appendix 4 below.






Refer people with ongoing symptomatic COVID-19 or suspected post-COVID-19 syndrome urgently for psychiatric assessment if they have severe psychiatric symptoms or are at risk of self-harm or suicide. 
Refer to IAPT for low level anxiety or depression





Symptoms not improving and impacting on the patients’ life but no life-threatening complication e.g. desaturation on exercise
Refer to Tier 3 Post-Acute COVID Assessment clinic 
Referral form must be fully completed (see appendix 4)








Inclusion and Exclusion Criteria for the Specialist Assessment Clinic
Inclusion Criteria
•Suspected or confirmed diagnosis of COVID-19
•Persistent signs and symptoms consistent with COVID-19, that are not explained by an alternative diagnosis for 12 weeks or more.
•Persistent signs and symptoms consistent with COVID-19, for less than 12 weeks if other possibilities of an alternative underlying disease are excluded. 
Exclusion Criteria
•Never had a positive COVID-19 test and low index of suspicion for COVID-19.
•Other causes for symptoms or symptoms resolve once this cause has been treated?




	



GPwSI Rehab Potential referrals:
· Tier 3 respiratory
· Virtual Covid rehab MDT (complex)
· Your COVID Recovery Interactive Web Programme with HCP to oversee this with the patient (C19 app may be incorporated into this platform) 
· Long Covid Yoga online platform (yogaforlongcovid.com)  

If patient prefers f2f
Physio for mobility/pacing/pulmonary rehab
Referral for psychological support  (refer back to GP to IAPT??)
Referral to dietician 
Referral to weight management programme
Referral to Be Well



[bookmark: _Hlk65653858]Primary Care pathway to Tier 3 – Post Acute COVID Assessment Clinic
GP assessment at >4 weeks post COVID (positive test or antibody test not needed) – Action as per Standard 10/BMJ article^/Red Whale

[bookmark: _Hlk65067740][bookmark: _Hlk65067741]Physical and mental health examination - Bloods and investigation as clinically appropriate- FBC, UE, LFT, TFT, HbA1C, B12, Folate, Ferritin, Vit D, BNP, Urinalysis
Chest Xray
ECG



Review the clinical history: the episode of suspected/confirmed COVID, nature/severity/timing of symptoms, other significant health conditions.
Symptoms may be wide-ranging and fluctuate with time.
• Assess impact on personal life and activities







Refer to Tier 1
Your covid recovery website

Refer to IAPT as need








Post Acute Covid symptoms? Yes
need further input?
Acute symptoms




Refer to T3 Post Acute Covid Assessment Clinic using Referral form
Send referrals to: North Manchester General Hospital- Respiratory Medicine- Post Acute COVID Syndrome Assessment Service
Refer to AE or seek advice from consultant on call. 
Or consider other services e.g. RACPC








Triage at T3 Post Acute Covid Assessment Clinic/MDT
Tier 3 Post-Acute Covid Assessment Clinic
· Virtual C19 YRS (Yorks Rehab Screen) and advice
· F2F assessment in some patients with Nurse and MDT
· Rehabilitation advice dependent on patient need – interactive digital or Face to face





Tier 3 or back to GP for further details



 ^https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf
https://www.nice.org.uk/guidance/ng188/resources/covid19-rapid-guideline-managing-the-longterm-effects-of-covid19-pdf-661420284
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The following eRS screenshots illustrate the steps GPs need to take to refer to the Post Acute Covid Assessment Clinic:

GP’s need to follow the below
[image: cid:image007.png@01D71B1A.555480E0]  Search All
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Face to Face Assessment tool

Clinical Assessment
1. History: 
Dyspnoea
Fatigue 
High Risk Groups include:
•Age 50 and over
•Age under 50 and
COPD
Diabetes / BM > 12mmol/l
BAME
Pregnancy
CVD/Hypertension
Obesity
Cancer
Chemotherapy
Immunocompromised
Learning disabilities

1. Vital signs: NEWS2 score
1. Examination – chest examination often normal

Green
O2 95% or higher
Or any of RR ≤ 20, HR ≤ 90
≈ NEWS2 0-2
if O2 sats are 1-2% less than usual 

 40 step walk test or one minute sit to stand test
No desaturation or 1-2%
Home with advice and consider referral
Amber
O2 93 - 94%*
Or any of RR 21-24, HR 91-130
≈ NEWS2 3-4
if O2 sats 3-4% less than usual

Consider Admission, Refer to AMU/AMRU consultant/AE
Red
O2 92%* or lower
Or any of RR ≥ 25, HR ≥ 131, new confusion
≈ NEWS2 ≥ 5
if O2 sats >4% less than usual 

Admit by Ambulance/999
Start on Oxygen
if ≥ 3% reduction or clinical concern



*Oxygen saturations could be less than 94% at rest at baseline in patients with underlying respiratory/cardiac illness. Oxygen saturations could be falsely normal in some patients of BAME origin.
One minute sit to stand test can also be used to measure desaturation but is very labour intensive and clinical judgement is paramount.
1) 
https://www.nice.org.uk/guidance/ng165/resources/covid19-rapid-guideline-managing-suspected-or-confirmed-pneumonia-in-adults-in-the-community-pdf-66141902429125
2) Consider individual wishes of the patient regarding care including advanced care plan when deciding on admission and have ReSPECT conversation if considering palliative care. [image: ]
https://www.nice.org.uk/guidance/ng163/resources/covid19-rapid-guideline-managing-symptoms-including-at-the-end-of-life-in-the-community-pdf-66141899069893



Appendix 1: 
Useful References
https://www.nice.org.uk/guidance/ng188/resources/covid19-rapid-guideline-managing-the-longterm-effects-of-covid19-pdf-66142028400325

https://www.gp-update.co.uk/SM4/Mutable/Uploads/pdf_file/Long-COVID-GEMS.pdf

https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf

https://www.guidelinesinpractice.co.uk/infection/top-tips-managing-long-covid/455742.article

https://elearning.rcgp.org.uk/course/view.php?id=416

Useful Tools
Covid 19 Yorkshire Rehab Screen (C19-YRS)
https://acnr.co.uk/2020/06/c19-yrs/

Newcastle post-COVID syndrome Follow-Up Screening Questionnaire (see page 17)
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/11/C0840-national-guidance-for-post-covid-syndrome-assesment-clinics-111220.pdf

Post-Viral Fatigue A Guide to Management -British association for CFS/ME
https://www.bacme.info/sites/bacme.info/files/BACME%20Post%20Viral%20Fatigue%20A%20Guide%20to%20Management%20May2020.pdf

Patient Information
How to conserve your energy: Practical advice for people during and after having COVID-19 (May 2020)



How to manage post-viral fatigue after COVID-19: Practical advice for people who have recovered at home (May 2020)



Manchester COVID-19 Recovery Peer Support Group: Poster/information



Appendix 2
Services available in Trafford to support patients with Post-Acute 
Covid-19 in the community (Tier 1 and Tier 2)


	Service
	Referral route

	Your Covid Recovery (Website) : an online rehab service, Your Covid Recovery provides patients with information and advice on living with long Covid

	Self-access 
https://www.yourcovidrecovery.nhs.uk/


	Trafford Community Support Hubs: Trafford Council has been working in partnership with a network of voluntary sector organisations and mutual aid groups throughout the pandemic. There are now 6 Community Support Hubs established across Trafford that can offer support to patients if they do not have support available through family, friends and neighbours.

•   Access to food and fuel
•   General wellbeing and helping patients to feel more socially connected
•   Understanding COVID advice and guidance
•   Advice on how to become digitally connected
	Community Response Line managed by Citizen’s Advice Trafford: 0808 278 7803

Web chat facility: www.casort.org/help-through-web-chat. 

	Covid-19 Peer Support group: a weekly group which supports patients from across Greater Manchester who continue to suffer from Covid symptoms

	GP or Self-Refer
mhcc.engagement@nhs.net 





	Community Care Navigators: The care navigators work closely with NHS teams, GPs, social services (council), housing trusts, charities, voluntary groups, social enterprise organisations and other community resources to ensure residents are connected with the right services in their local neighbourhood.


	Email: mft.carenavigators@nhs.net

Phone: 0161 291 3659 


	Social Prescribing: For residents who may be lonely, anxious or struggling with their mental health; or who require support with finances, relationships, or wider health related matters.

Social prescribers are available to talk these issues through and to connect people to the right advice and guidance, services and other local groups and organisations.
	Refer via neighbourhood social prescribing link workers - referral as per arrangements within your PCN.



































Appendix 3 - Referral pathway to access practical, psychological and mental health support post Covid

Client needs identified as:	Refer to practice 
Social Prescribing link workers 
for further support 
OR signpost to appropriate resources using links in document or message format 




Financial
Social Isolation
Relationship
Substance Misuse
Other social


 






	


Client agrees to self-refer to Trafford Psychology Therapies (previously IAPT)
https://www.gmmh.nhs.uk/tpt/
Anxiety 
Depression
Panic Attacks 
OCD
Trauma
PTSD
Negative thinking patterns





								 Responsible Clinician refers to Trafford Psychological Therapies (F12 for referral form in EMIS)

												
For patients with additional complexities who may struggle to engage with talking therapy appointments currently and/or where diagnostic or medication advice beyond that available in primary care is needed  



Responsible Clinician refers to Trafford Primary Care Mental Health and Wellbeing Service (F12 for referral form in EMIS)





	

				 
																	Responsible Clinician refers to Community Mental health team -Mark referral
Emergency -for same day response (and telephone duty worker)
Urgent -for response within 5 days
Routine -for response within 20 days

For patients presenting with psychosis, significant paranoia or active suicide risk or otherwise meeting the criteria for CMHT


Appendix 4
[bookmark: _Hlk65080511]Copy of Post-Acute Covid Assessment Service referral template (to MFT South, Central and North sites)
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[bookmark: _Hlk65654701]Appendix 5 
 MFT Post-Acute COVID Referrals to Tier 3 Secondary Care Service
GPs carry out investigations as indicated by symptoms and must include as a minimum:
1- Clear indication for the referral
2- Chest X-ray if breathless (if CXR shows suspected lung cancer please refer via 2WW to cancer service)
3- ECG
4- O2 sat at rest
5- Blood tests to include: FBC, UE, LFT, TFT, HbA1C, B12, Folate, Ferritin, Vit D, BNP, Urinalysis, ECG


Triage/Holistic Assessment
Nurse contact patient and discuss referral and undertake holistic assessment
Returned to GP if minimum criteria not completed
Refer to appropriate services as available:
Pulmonary Rehab, PARS, Care co-ordinators, Be well etc….
Tier 4 Specialist MDT
Tier 3 Post COVID Clinic:
NMGH, MRI or Wythenshawe
Arrange further tests and then virtual review again
Onward referral to other specialities
Discharge: Back to GP with care plan
Virtual MDT Weekly 
Triage Nurse, Consultant and GP 
(Admin to collect data/minutes etc)
Patients discussed and plan decided – appropriate person allocated as keyworker for outcomes














Refer to POST COVID CLINIC using referral template
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Conserving your energy - Practical advice for people during and after having COVID-19.pdf
How to conserve your energy

Practical advice for people during and after having COVID-19

When you are ill or recovering from an iliness, you are likely to have less energy and
feel tired. A simple task, such as putting on your shoes, can feel like hard work. This
guide will help you to find ways to conserve your energy as you go about your daily
tasks. By making these small changes you'll have more energy throughout the day.

The 3 Ps principle (Pace, Plan and Prioritise)

Learning to pace, plan and prioritise your daily activities will help you to save energy.

Pace

Pacing yourself will help you have enough energy to complete an activity. You'll recover faster if you
work on a task until you are tired rather than exhausted. The alternative, doing something until you're
exhausted, or going for the big push, means that you'll need longer to recover.

Example: climbing stairs

The pacing approach ¢/ The big push approach ¥

Climb five steps, rest for 30 seconds and repeat. Climb all the stairs at once.
V(oI N Tl aRelp (==l fE ol pre =S a g (e ol ale Riielpei=lsl i You'll have to rest for 10 minutes at the top, and feel achy
so tired the next day. and tired the next day.

Top tips:

* Break activities up into smaller tasks and spread them throughout the day.
* Build rests into your activities, it's key to recharging your energy.

* Plan 30-40 minutes of rest breaks between activities.

+ Sit and rest wherever possible.

Plan

Look at the activities you normally do on a daily and weekly basis, and develop a plan for how you can
spread these activities out. If certain activities make you breathless or fatigued, rather than do them in one
go, plan ahead to do them throughout the day. Change the time of an activity: instead of having a bath or
shower in the morning when you are busy, have one in the evening. Do weekly activities such as gardening,
laundry and food shopping on different days, with rest days in between.

Top tips:

+ Collect all the items you need before you start a task.

* Specially adapted equipment is likely to make tasks easier. If you have an occupational therapist,
ask them for further advice and support.

* You may get more done when family or friends are visiting and can help you.

Prioritise

Some daily activities are necessary, but others aren’t. Ask yourself the following questions to find out which
of yours are necessary:

* What do | need to do today? What do | want to do today?

+ What can be put off until another day?

* What can | ask someone else to do for me?

(G, intensive care | I Royal College of
rcot.co.uk ¥ society Occupational
proud to be the voice of critical care sin Thera pIStS
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How to conserve your energy

Practical advice for people during and after having COVID-19

Top energy conserving tips:

+ Don't hold your breath during any task.

* Try to avoid pulling, lifting, bending, reaching and twisting where possible.
* Push or slide items as much as possible, rather than lifting them.

* Bend with your knees rather than from your waist.

Practical tips for different activities of daily living

Washing and grooming

Pace ‘ Plan ‘ Prioritise

« Sit to wash your face, + Keep all the things you will need in the same place. | * Try dry shampoo.
3:;?23?%;?6":2\/1”‘1 + Put a mirror at face level when sitting. * Use electrical items, such as a
rests after each. + Liquid soap lathers more quickly than a bar. toothbrush and razor etc.

- Pat yourself dry rather | * Use long-handled equipment, such as a long-
than rubbing. handled sponge.

Bathing and showering

Pace Plan Prioritise
* Allow plenty of time * Open an inside door to allow good ventilation. *Is bathing an activity you enjoy
and take rests. - Use long-handled equipment and are willing to
LCir - ' spend a lot of energy on?
Sitin the shower if * Equipment can help you get in and out of the P , &Y
possible. bath or shower, such as a rail or chair. * Is a daily bath or shower
necessary?

+ Can you have a strip wash at
the sink instead during your
early recovery?

Dressing

Pace Prioritise

+ Sit to dress. * Collect all your clothes before you start. + Can you rearrange your

* Break up tiring tasks » Wear clothes that fasten at the front and wardrobe and drawers so that
with easy ones and take | are loose. allyour clothes are close
rests. together?

* Put pants and trousers on at the same time and
« Dress your lower half then pull them up together. * Can a member of your

: household get your clothes out
first, when you have the |, ; gety
most energy. Put skirts on over your head. and help you get dressed?

+ Sit down to put on shoes and socks. Lift and cross
one leg onto your knee to bring your foot closer.

(:: intensive care | I Royal College of
rcot.co.uk society Occupational
proud to be the voice of critical care sinc Thera pIStS
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How to conserve your energy
Practical advice for people during and after having COVID-19

Making the bed

Pace

* Put on the sheet, stop for a rest,
then the pillowcases, then rest again.

* Sit for some of the task, such as
doing the pillows.

* Get help with the duvet cover.

* Have your bed positioned so that you can
walk all the way around it.

« Start and finish one side, then move to the
other so you only circle the bed once.

‘ Prioritise
« Can you take turns
with someone you live,

or can they make the
bed instead?

Cooking

Pace

* Spread the preparation
throughout the day. Peel vegetables
in the morning, cook in the
afternoon and reheat in the evening.

+ Sit to prepare food or when waiting
to stir.

* Take rests during and after cooking.

+ Cook large amounts and refrigerate or freeze
extra portions.

* Get everything you need ready before you
start.

* Find recipes with a short preparation time.

* Use a trolley to move cooking equipment or
cutlery for the table.

Prioritise

* Buy frozen ready
meals for days when
you are very tired.

« Can a member of your
household cook for
you?

Shopping

Pace

* Have a rest when you get to
the shop.

* Take your time collecting your
items.

* Put heavy items in different bags.

+ Use a trolley to push your shopping
home rather than carrying a bag.

* Make a list that follows the aisles and means
you only need to visit one or two shops.

* Shop at quieter times.

* Avoid large/deep trolleys to reduce bending
when putting in and removing items.

* Pack items together that go in the
fridge/freezer or same cupboard, so it is easier
to unpack.

Prioritise

« Can a member of your
family help?

+ Can you do online
shopping?

Laundry

Pace

* Spread the tasks throughout the
day. Load the machine in the
morning, empty in the afternoon.

« Sit down to iron.

* Use a low clothes horse and sit to
hang out washing.

* Take rests during and afterwards.

* Wear clothes that wash, dry and iron easily.

* Do several smaller loads each week, rather
than one large wash.

* Store everything you need in one place, such as
powder and pegs.

* Use a laundry basket on wheels.

Prioritise

* Is it necessary to iron
all of your clothes?

« Can someone help
you fold large or heavy
items, such as sheets
and towels?

« Can someone else do
the laundry?

rcot.co.uk

G

« If possible, have your dryer at chest height.
Intensive care

society &

proud to be the voice of critical care sinc 0
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How to conserve your energy

Practical advice for people during and after having COVID-19

Housework

Pace ‘ Prioritise

* Spread heavy activities « Collect all the items you need before you start. |+ Can someone else
throughout the week. For example, |, Use long-handled equipment where possible. do the heavy activities
hoover a different room each day. instead?

) . + Use a mop to clean floor spills rather than
* Do a mix of heavy and light bending over.

activities in a day.
y * Allow washing-up to air dry.

+ Use small rubbish bags so you don't have to lift
one heavy bag.

* Have rest during and between
activities.

« Sit down for tasks like polishing or
washing up.

Questions and answers

How quickly will I be able to do normal activities?

As COVID-19 is a new illness, we are still learning about how people will recover from it. How quickly you
are able to get back to doing daily activities will vary from person to person. It will depend on things like
how sick you were, whether you went into hospital and whether you were in intensive care or a high
dependency setting.

When can | return to work?

People will feel able to return to work at different times, it will depend on your recovery and what your job
is. Try not to rush, people who return to work too early can end up having to take time off sick again, which
can have a knock-on effect on your confidence and self-esteem. A phased return works best, you'll need to
plan this with your manager and, if you have one, your occupational health department. The 3 Ps principle
will continue to help you when you return to work.

When can | resume sexual activities?
When you feel ready. Resume gently and consider positions that you may find more comfortable and less
energy consuming. Remember, you should continue to follow government guidance on social distancing.

Do these techniques work?

Whilst the long-term effects of COVID-19 aren't yet known, these techniques do help people with
long-term conditions and recovery from other illnesses. Studies of people with chronic obstructive
pulmonary disease, such as emphysema, found that using these techniques helped reduce breathlessness
during some activities. In a survey of people with long-term conditions, most said that they used these
techniques to conserve energy and help manage their fatigue.

This guide is produced by the Critical Care Forum, Royal College of Occupational Therapists Specialist Section -
Trauma and Musculoskeletal Health in partnership with the Yorkshire Fatigue Clinic.
It is published by the Royal College of Occupational Therapists and is endorsed by the Intensive Care Society.

(s, intensive care 5 Royal College of
¥ society Occupational

proud to be the voice of critical care sin Theraplsts
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Post-viral fatigue - Practical advice for people who have recovered at home.pdf
How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

Post-viral fatigue is when you have an extended period of feeling unwell
and fatigued after a viral infection.

Fatigue is a normal part of the body’s response to fighting a viral infection such as
COVID-19. Fatigue is likely to continue for some time after the infection has cleared. It can
make you sleep more, feel unsteady on your feet, make standing for long periods difficult,
as well as affecting your ability to concentrate and your memory.

Initially

Self-isolate
é_ Please follow government guidelines. Remember, this includes isolating from your family/

household wherever possible, even if they have symptoms or are also self-isolating. If you
deteriorate, seek immediate medical help following government guidelines.

Rest

Rest is very important for your body as it fights off infection. You need to rest both your body
Q and mind. Keep television, phones and social media to a minimum. Relaxation, breathing and

meditation can all support quality rest - the NHS Apps Library has free tools you can try. Sensory

relaxation tools such as fragrances, blankets, and relaxing music can also help. If a strategy

doesn’t work for you, try another one until you find one that does.

122 Sleep
E You may find that you need to sleep more. Make sure you follow healthy sleep habits: ensure
your room is as dark as possible, have a bedtime routine, and avoid caffeine, eating late and
using electrical items before bed.

Nourishment
Try to keep your normal routine for eating and drinking. Being ill with a temperature can make

you dehydrated so make sure you drink fluid when you're thirsty and enough so that you pass
urine with normal frequency and volume.

Move
Get up and move around slowly and gently a few times each day. This will keep your body mobile
and help with circulation.

Keep activity levels low
Both physical and cognitive (thinking) activities use energy. Try to do only a small number of these
------ activities each day, including basic activities of daily living, such as washing and dressing.
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How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

\

N Allow time
COVID-19 affects people differently, so give yourself time to recover. Its impact afterwards doesn't
' always reflect the severity of the virus and you don't have to have been hospitalised to experience
fatigue. You may feel pressure to resume your usual activities quickly, but don’t rush.

4
Q Have fun
@ Do some low energy activities that you enjoy, such as reading or watching TV, for short periods
with regular rests.
O Stop work
M g\ s Please follow government guidelines. Unless you feel fully recovered after self-isolation, you
shouldn’t work. Your body still needs to focus on fighting the infection.

Next steps
o Try activities

If you still feel fatigued after self-isolation but overall, you're improving, keep being gentle with
yourself. Slowly try a small amount of light activity that is manageable (probably less than you

think) with regular rests. Be mindful that you may feel more tired the next day. Be realistic and
kind to yourself.

Rest
é Your body still needs rest to continue healing, so take short breaks throughout the day, even if

you don't think you need to. Stop and do nothing, calm your mind, and try breathing or guided
relaxation techniques.

Daily routine

Routine helps your body to stabilise itself. Slowly resume your routine for sleeping, eating and
daily activities. If this isn't possible, create a realistic one to follow for now and gradually adjust
back to your normal routine. Remember, don’t rush. If you're having difficulty sleeping, check out
the tips and advice from NHS Every Mind Matters.

Q_ Thinking activities
@ Continue to limit everyday ‘thinking’ activities, such as emails, planning shopping, making

decisions, as these all use energy. Try to do them only for set times with regular rest in between.
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How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

People often increase activity levels too quickly, which can set them back. Occupational therapists
working with people with long-term fatigue may only increase activity levels every couple of
weeks. So, go slow and steady with activities and avoid pushing through fatigue.

@O§ Slowly increase activity levels

Work

You may need longer off work than initially anticipated. A phased return works best which is
planned with your manager and, if you have one, your occupational health department. You
may also need a fit note from your GP. Try to avoid returning to work too soon and without the
adjustments that you need to manage fatigue.

O
4]

Have fun

Remember the fun things in life. Often people only prioritise things that seem necessary as they
return to daily life, but it's important to have a balance. Allow others to help with day-to-day tasks
SO you can save energy for the activities you enjoy.

Moving forward

You may start feeling better gradually. Your recovery from post-viral fatigue could take several months to a
year or more. As you start to gradually improve, remember to keep a balance of quality rest, routine and
fun activities. Stress and worry use energy, so give yourself time and be kind to yourself.

What if | am not improving?
—[=] Seek advice

@ « If after building up the pacing of your daily activities, you don’t see any improvement in what
V) you can do, then you should seek medical advice by speaking to your GP.

+ Find out more about pacing your daily activities in the ‘How to conserve your energy’ guide.

* If you continue to feel extremely fatigued, then specialist fatigue services may be available to
provide further guidance. Ask your GP about referral options.

If you have any doubts, please seek medical advice via current routes.
Website links

NHS Apps Library: nhs.uk/apps-library

NHS Every Mind Matters: nhs.uk/oneyou/every-mind-matters/sleep

‘How to conserve your energy’ guide: rcot.co.uk/conserving-energy

This guide is produced by the Critical Care Forum, Royal College of Occupational Therapists Specialist Section -

Trauma and Musculoskeletal Health in partnership with the Yorkshire Fatigue Clinic.

It is published by the Royal College of Occupational Therapists and is endorsed by the Intensive Care Society.
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CV19 Peer Support Group poster.pdf
Manchester COVID-19 Recovery
Peer Support Group

If you are recovering from COVID-19 there is a weekly Peer Support Group that
can provide you with help and support.

The Peer Support Group

e Brings together people with shared experiences to support each other

e Provides a safe and confidential space where you will feel accepted and
understood

e Treat everyone’s experiences as being equally important

¢ Involves both giving and receiving support and top tips

e Helps inform health and social care services about what support and
services are needed for people living with the long term effects of COVID

"It is really good and as a person who does not usually join this sort of thing, but
just listening to everyone and made me realise I am not on my own”

"I find it useful to speak to people who are recovering and in work no-one talks about
it and as I live on my own, I can talk to other people on the group”

"Having this support group has helped allay my fears and talk to others who have had
COVID-19“

"The resources you have shared have been invaluable”

The Peer Support Group currently meets online on a Wednesday evening from
6pm to 7pm.

A WhatsApp group is also available for people to continue conversations
throughout the week.

Expenses are available to support people to join the Peer Support Group online.

If you are interested in joining the Peer Support Group please

e Email Val at val.bayliss-brideaux@nhs.net

e Text 07702 66 81 69

This Peer Support Group is open to people living in Greater Manchester.

Supporting your COVID-19 Recovery website is a good resource of support and
information https://www.yourcovidrecovery.nhs.uk

This Peer Support Group is facilitated by Manchester Health and Care Commissioning.
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MH Support Accurx messages.docx
This is a list of a number of services and contacts for organisations available to support Trafford residents. 

It is in a format for Accurx messaging, to fit with sending to individuals as appropriate, following on from a consultation. Please feel free to copy or adapt these messages to suit your practice. This list is not exhaustive.

This information has been adapted from links from the GMCA website and the Trafford Directory. 

https://hub.gmhsc.org.uk/mental-health/covid-19-resources/

https://www.trafforddirectory.co.uk/kb5/trafford/fsd/youth.page?newyouthchannel=1

https://www.trafforddirectory.co.uk/kb5/trafford/fsd/adult.page?newadultchannel=3-2

MH Support Trafford Psychological Therapies 

You can self-refer for a wide range of talking therapies with Trafford Psychological Therapy services. You will have an initial assessment via telephone to decide what is most appropriate for you. Please Tel: 0161 357 1350 to make an appointment or complete a self-referral on line at https://www.gmmh.nhs.uk/tpt 

SNOMED Code: Mental health information leaflet given 

Trafford community support 

Do you need help with anything such as: Food Shopping (where you have no other support) Getting fuel (if you're on a pre-paid meter); getting essential medication; looking after pets; someone to talk to- Trafford community has come together to offer support during this challenging time. Please call 0300 330 9073 to access help 

SNOMED Code: Self-help advice leaflet given 

Support: Social Prescribing Link worker 

As discussed to day I have asked our link worker to contact you to follow up our conversation, you can expect a call or text from xxxx to arrange a time to speak. They will introduce themselves as the social prescribing link worker from Washway Road Medical Centre. 

SNOMED Code: Refer patients to social prescribing 

MH Support after Bereavement 

The Greater Manchester Bereavement service phone line is open Monday to Friday 9am-5pm, Wednesday 9am-8pm (except bank holidays). Call on 0161 983 0902 for help in finding the right support for you or use the link below https://greater-manchester-bereavement-service.org.uk/ 

SNOMED Code: Mental health information leaflet given 

MH Support for families/friends following Suicide 

A Greater Manchester Bereavement Information Service for those who have experienced loss by suicide is available by telephone: 0161-983-0700 Monday to Friday 10am-4pm (except bank holidays). Information is available at http://www.shiningalightonsuicide.org.uk/bereaved/ and Speak Their Name - Greater Manchester Suicide Memorial Quilt Group https://www.facebook.com/groups/523604958349233/ 

SNOMED Code: Mental health information leaflet given

MH Support during Pregnancy and early Parenthood 

As a follow up to our conversation today Living Life to the full offers course online to support expectant and new parents including •Enjoy Your Bump; •Enjoy Your Baby and •Enjoy Your Toddler https://hub.gmhsc.org.uk/mental-health/living-life-to-the-full/ also link to other resources at https://hub.gmhsc.org.uk/mental-health/perinatal-and-parent-infant-mental-health/ 

SNOMED Code: Mental health information leaflet given 

MH Support for Adolescents and Young Adults

Following our conversation today consider checking out:-Kooth, an online emotional wellbeing support service to help young people age 11-25 years it offers information, forums on particular topics, peer support and access to trained counsellors https://www.kooth.com/ also are resources at https://youngminds.org.uk/find-help/ or if age >13 years http://42ndstreet.org.uk/ 

SNOMED Code: Mental health information leaflet given 

MH support: SHOUT 

SHOUT is a UK crisis text service available for times when people feel they need immediate support. By texting 'GMTrafford to '85258' a Texter will be put in touch with a trained Crisis Volunteer (CV) who will chat to you using trained techniques via text text service can be contacted 24 hours a day, 7 days a week. https://www.giveusashout.org/ 

SNOMED Code: Self-help advice leaflet given 

Support: Trafford Talk Shop 

Youth Workers at Trafford Talk shop can offer you support in a safe, friendly and non-judgemental way whatever the problem or opportunity. Helps you learn about yourself and overcome challenges. Tele: 0161 912 2453 E-mail: talkshop@trafford.gov.uk https://www.facebook.com/Talkshoptrafford From 11 to 19 years up to 25 years for young people with additional needs or who are care leavers 

SNOMED Code: Signposting to mental health service 

MH Support: 42nd Street 

Following on from our conversation today this is a link to the 42nd street website for you to check out. I will complete a referral for you; let me know if you have any queries about this. This is for those who are 13 years to 25 years https://www.42ndstreet.org.uk/young-people.html 

SNOMED Code: Mental health information leaflet given 

MH Support Directions for men 

Directions For Men is a Trafford virtual men's group to support those who have current worries or concerns -meets Wed 6.30pm, Thurs 3.30pm and Sun 12.30 . https://www.facebook.com/DirectionsForMen/about/ Email hello@directionsformen.org.uk Tel: 07894 971 434 for more information. 

SNOMED Code: Mental health information leaflet given 





MH Support for Anxiety and Depression Silver Cloud 

SilverCloud is a free online therapy programme for adults in Greater Manchester (aged 16 years+) proven to help with stress, anxiety, low-mood and depression and can help you to maintain a healthy mind during challenging times. https://GM.silvercloudhealth.com/signup 

SNOMED Code: Mental health information leaflet given



MH Support for Living Life to the full 

Living Life To The Full delivers online courses for those affected by low mood, anxiety or depression. Free courses include worksheets to print off and use and linked e-books to read and are available on the below link. https://hub.gmhsc.org.uk/mental-health/living-life-to-the-full/ 

SNOMED Code: Mental health information leaflet given 

MH Support for those with a Gambling Problem 

Following our discussion today you may find this website useful to access further information and help https://hub.gmhsc.org.uk/mental-health/gambling-addiction/ 

SNOMED Code: Mental health information leaflet given

Age UK Urmston Support 

The helpline offers telephone and face to face information on a range of issues including benefits, finding help at home, care home information, housing, wills, crime and housing. Age UK Trafford also run a number of services for those with Memory loss. Telephone 0161 0161 746 9754 (Mon-Fri 9.30am - 4pm) https://www.ageuk.org.uk/trafford/ 

SNOMED Code: Self-help advice leaflet given 

Trafford Carers Support 

0161 848 2400 The Trafford Carers Helpline is 0161 848 2400 (helpline open 10am -4pm Monday to Friday, with a late night helpline on Wednesday until 7:30pm) to provide information, advice and support to all carers and former carers or those working with carers https://www.traffordcarerscentre.org.uk/ 

SNOMED Code: Self-help advice leaflet given 

MH Support at BlueSCI 

BlueSCI provides a wide range of social activities, talking therapies and volunteering opportunities for Trafford residents at 4 centres throughout Trafford. Coppice Ave; Broomwood; Old Trafford & Partington. Please contact on: Tel 0161 912 2177 (this is a local rate call , leave a message and you will be contacted back) or Email enquiries@bluesci.org.uk 

SNOMED Code: Mental health information leaflet given 

MH Support for Veterans and their families 

https://www.traffordveteransuk.co.uk/ OR Combat Stress can help 0800 138 1619 or text 07537 404 719 E-mail :helpline@combatstress.org.uk www.combatstress.org.uk https://www.facebook.com/CombatStressMCR/ 

SNOMED Code: Mental health information leaflet given 



MH Support: Samaritans 

24 hour, confidential emotional support service for anyone in distress or experiencing suicidal thoughts and feelings. 116 123 (free any time day or night) 01904 655888 (local call charges apply) email to: jo@samaritans.org.uk 

SNOMED Code: Self-help advice leaflet given 

MH Support: Mind Website for Information 

Mind, the mental health charity has an excellent website containing very useful information and support: https://www.mind.org.uk/ Infoline: 0300 123 3393 Email: info@mind.org.uk 

SNOMED Code: Self-help advice leaflet given 



Alcohol Dependence: Alcoholics Anonymous 

AA is a fellowship of men and women who share their experience, strength and hope so that they may solve their common problem and help others to recover. Their primary purpose is to stay sober. The only requirement for membership is a desire to stop drinking. There are no fees for AA membership. https://www.alcoholics-anonymous.org.uk/AA-Meetings/Find-a-Meeting/M33 0800 9177 650 

SNOMED Code: Self-help advice leaflet given

Alcohol Dependence: Achieve Trafford 

Achieve Trafford Greater Manchester Mental Health NHS Foundation Trust can support you with a recovery programme. 0161 358 0991 gmmh.nhs.uk/achieve/ 

SNOMED Code: Specialist alcohol treatment service signposted 

Alcohol Dependence: Support for Families 

Al Anon -provides support to anyone whose life is, or has been, affected by someone else’s drinking, regardless of whether that person is still drinking or not. Helpline: 10am-10pm, 365 days a year. 0207 403 0888 enquiries@al-anonuk.org.uk al-anonuk.org.uk 

SNOMED Code: Self-help advice leaflet given 

Autism Spectrum Conditions: information & support 

Autistic Society Greater Manchester Area (ASGMA) whether you or someone you care for has Autism you will find information and links to support, services and forthcoming events in Trafford. 1114 Chester Road, Stretford, Manchester, M32 0HL 0161 866 8483 admin@asgma.org.uk autismtrafford.co.uk 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: contact for Refuge 

Refuge Freephone 24-Hour National Domestic Abuse Helpline: 0808 2000 247 https://www.refuge.org.uk/get-help-now/ 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: contact for TDAS 

TDAS offer support to individuals and families living or working in the Trafford area who are suffering or who have suffered domestic abuse across Greater Manchester. https://www.tdas.org.uk/ Call for Support, Help and Advice 07534 066 029 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: Mens Advice Line 

A confidential helpline providing practical advice, information and emotional support to any man experiencing domestic violence and abuse from a partner (or expartner). Their focus is to help increase the safety and reduce risk. They can help concerned friends and family. 0808 801 0327 info@mensadviceline.org.uk mensadviceline.org.uk 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: support for Perpetrator change 

I f you are worried about some of your behaviours and want to take steps to change them contact Respect: Freephone 0808 8024040 https://respectphoneline.org.uk/help-for-perpetrators/ 

SNOMED Code: Self-help advice leaflet given 

Failed encounter Psychology 

I don't know if you are aware you missed your opt in telephone appointment to access psychology services - you can rearrange this yourself by contacting Trafford Psychological Therapies 1-3 Ashton Lane Sale Trafford M33 6WT Tel: 0161 357 1350 or complete a self-referral on line at https://www.gmmh.nhs.uk/tpt or book a routine phone appt at the practice if needed. 

SNOMED Code: Did not attend psychological therapy 



Support with Debt 

The following organisations offer free, confidential debt advice https://www.nationaldebtline.org/EW/Pages/freeadvice.aspx# Tel:0808 808 4000 https://www.citizensadvice.org.uk/debt-and-money/ Tel:03444 111 444 https://www.stepchange.org/ Tel:08001381111 https://capuk.org/i-want-help/our-services/cap-debt-help/introduction Tel:08003280006 

SNOMED Code: Self-help advice leaflet given 



Substance Misuse: Achieve Trafford 

Achieve Trafford Greater Manchester Mental Health NHS Foundation Trust is the lead provider of substance misuse treatment and recovery service in Trafford. 0161 358 0991 gmmh.nhs.uk/achieve/ 

SNOMED Code: Self-help advice leaflet given 

Substance Misuse: Narcotics Anonymous 

If you want to discuss a drug problem they can help – they’ve been there. Helpline 0300 999 1212 ukna.org 

SNOMED Code: Self-help advice leaflet given 

Substance Misuse: Talk to Frank 

Friendly, confidential advice on drugs- phone line, live chat, email, and text service. If you want to talk, you can call FRANK, 24 hours a day, 365 days a year. Online chat 2pm-6pm any day of the year. 0300 123 6600 Text: Frank 82111 talktofrank.com 

SNOMED Code: Self-help advice leaflet given 

Trafford Rape Crisis 

Trafford Rape Crisis is committed to supporting women in relation to incidents of rape, sexual abuse or unwanted sex, no matter when or where it happened. 0800 783 4608 Email: dorothytrc@hotmail.co.uk or if you’d prefer to email a BME woman: dorothy.bme@hotmail.co.uk traffordrapecrisis.com 

SNOMED Code: Self-help advice leaflet given 



Support: Working well early help 

This is a link for further information on the service I have referred you to for further support. https://workingwellearlyhelp.co.uk/ 

SNOMED Code: Referral to employment support service 
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This is a list of a number of services and contacts for organisations available to support Trafford residents. 

It is in a format for Accurx messaging, to fit with sending to individuals as appropriate, following on from a consultation. Please feel free to copy or adapt these messages to suit your practice. This list is not exhaustive.

This information has been adapted from links from the GMCA website and the Trafford Directory. 
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MH Support Trafford Psychological Therapies 

You can self-refer for a wide range of talking therapies with Trafford Psychological Therapy services. You will have an initial assessment via telephone to decide what is most appropriate for you. Please Tel: 0161 357 1350 to make an appointment or complete a self-referral on line at https://www.gmmh.nhs.uk/tpt 

SNOMED Code: Mental health information leaflet given 

Trafford community support 

Do you need help with anything such as: Food Shopping (where you have no other support) Getting fuel (if you're on a pre-paid meter); getting essential medication; looking after pets; someone to talk to- Trafford community has come together to offer support during this challenging time. Please call 0300 330 9073 to access help 

SNOMED Code: Self-help advice leaflet given 

Support: Social Prescribing Link worker 

As discussed to day I have asked our link worker to contact you to follow up our conversation, you can expect a call or text from xxxx to arrange a time to speak. They will introduce themselves as the social prescribing link worker from Washway Road Medical Centre. 

SNOMED Code: Refer patients to social prescribing 

MH Support after Bereavement 

The Greater Manchester Bereavement service phone line is open Monday to Friday 9am-5pm, Wednesday 9am-8pm (except bank holidays). Call on 0161 983 0902 for help in finding the right support for you or use the link below https://greater-manchester-bereavement-service.org.uk/ 

SNOMED Code: Mental health information leaflet given 

MH Support for families/friends following Suicide 

A Greater Manchester Bereavement Information Service for those who have experienced loss by suicide is available by telephone: 0161-983-0700 Monday to Friday 10am-4pm (except bank holidays). Information is available at http://www.shiningalightonsuicide.org.uk/bereaved/ and Speak Their Name - Greater Manchester Suicide Memorial Quilt Group https://www.facebook.com/groups/523604958349233/ 

SNOMED Code: Mental health information leaflet given

MH Support during Pregnancy and early Parenthood 

As a follow up to our conversation today Living Life to the full offers course online to support expectant and new parents including •Enjoy Your Bump; •Enjoy Your Baby and •Enjoy Your Toddler https://hub.gmhsc.org.uk/mental-health/living-life-to-the-full/ also link to other resources at https://hub.gmhsc.org.uk/mental-health/perinatal-and-parent-infant-mental-health/ 

SNOMED Code: Mental health information leaflet given 

MH Support for Adolescents and Young Adults

Following our conversation today consider checking out:-Kooth, an online emotional wellbeing support service to help young people age 11-25 years it offers information, forums on particular topics, peer support and access to trained counsellors https://www.kooth.com/ also are resources at https://youngminds.org.uk/find-help/ or if age >13 years http://42ndstreet.org.uk/ 

SNOMED Code: Mental health information leaflet given 

MH support: SHOUT 

SHOUT is a UK crisis text service available for times when people feel they need immediate support. By texting 'GMTrafford to '85258' a Texter will be put in touch with a trained Crisis Volunteer (CV) who will chat to you using trained techniques via text text service can be contacted 24 hours a day, 7 days a week. https://www.giveusashout.org/ 

SNOMED Code: Self-help advice leaflet given 

Support: Trafford Talk Shop 

Youth Workers at Trafford Talk shop can offer you support in a safe, friendly and non-judgemental way whatever the problem or opportunity. Helps you learn about yourself and overcome challenges. Tele: 0161 912 2453 E-mail: talkshop@trafford.gov.uk https://www.facebook.com/Talkshoptrafford From 11 to 19 years up to 25 years for young people with additional needs or who are care leavers 

SNOMED Code: Signposting to mental health service 

MH Support: 42nd Street 

Following on from our conversation today this is a link to the 42nd street website for you to check out. I will complete a referral for you; let me know if you have any queries about this. This is for those who are 13 years to 25 years https://www.42ndstreet.org.uk/young-people.html 

SNOMED Code: Mental health information leaflet given 

MH Support Directions for men 

Directions For Men is a Trafford virtual men's group to support those who have current worries or concerns -meets Wed 6.30pm, Thurs 3.30pm and Sun 12.30 . https://www.facebook.com/DirectionsForMen/about/ Email hello@directionsformen.org.uk Tel: 07894 971 434 for more information. 

SNOMED Code: Mental health information leaflet given 





MH Support for Anxiety and Depression Silver Cloud 

SilverCloud is a free online therapy programme for adults in Greater Manchester (aged 16 years+) proven to help with stress, anxiety, low-mood and depression and can help you to maintain a healthy mind during challenging times. https://GM.silvercloudhealth.com/signup 

SNOMED Code: Mental health information leaflet given



MH Support for Living Life to the full 

Living Life To The Full delivers online courses for those affected by low mood, anxiety or depression. Free courses include worksheets to print off and use and linked e-books to read and are available on the below link. https://hub.gmhsc.org.uk/mental-health/living-life-to-the-full/ 

SNOMED Code: Mental health information leaflet given 

MH Support for those with a Gambling Problem 

Following our discussion today you may find this website useful to access further information and help https://hub.gmhsc.org.uk/mental-health/gambling-addiction/ 

SNOMED Code: Mental health information leaflet given

Age UK Urmston Support 

The helpline offers telephone and face to face information on a range of issues including benefits, finding help at home, care home information, housing, wills, crime and housing. Age UK Trafford also run a number of services for those with Memory loss. Telephone 0161 0161 746 9754 (Mon-Fri 9.30am - 4pm) https://www.ageuk.org.uk/trafford/ 

SNOMED Code: Self-help advice leaflet given 

Trafford Carers Support 

0161 848 2400 The Trafford Carers Helpline is 0161 848 2400 (helpline open 10am -4pm Monday to Friday, with a late night helpline on Wednesday until 7:30pm) to provide information, advice and support to all carers and former carers or those working with carers https://www.traffordcarerscentre.org.uk/ 

SNOMED Code: Self-help advice leaflet given 

MH Support at BlueSCI 

BlueSCI provides a wide range of social activities, talking therapies and volunteering opportunities for Trafford residents at 4 centres throughout Trafford. Coppice Ave; Broomwood; Old Trafford & Partington. Please contact on: Tel 0161 912 2177 (this is a local rate call , leave a message and you will be contacted back) or Email enquiries@bluesci.org.uk 

SNOMED Code: Mental health information leaflet given 

MH Support for Veterans and their families 

https://www.traffordveteransuk.co.uk/ OR Combat Stress can help 0800 138 1619 or text 07537 404 719 E-mail :helpline@combatstress.org.uk www.combatstress.org.uk https://www.facebook.com/CombatStressMCR/ 

SNOMED Code: Mental health information leaflet given 



MH Support: Samaritans 

24 hour, confidential emotional support service for anyone in distress or experiencing suicidal thoughts and feelings. 116 123 (free any time day or night) 01904 655888 (local call charges apply) email to: jo@samaritans.org.uk 

SNOMED Code: Self-help advice leaflet given 

MH Support: Mind Website for Information 

Mind, the mental health charity has an excellent website containing very useful information and support: https://www.mind.org.uk/ Infoline: 0300 123 3393 Email: info@mind.org.uk 

SNOMED Code: Self-help advice leaflet given 



Alcohol Dependence: Alcoholics Anonymous 

AA is a fellowship of men and women who share their experience, strength and hope so that they may solve their common problem and help others to recover. Their primary purpose is to stay sober. The only requirement for membership is a desire to stop drinking. There are no fees for AA membership. https://www.alcoholics-anonymous.org.uk/AA-Meetings/Find-a-Meeting/M33 0800 9177 650 

SNOMED Code: Self-help advice leaflet given

Alcohol Dependence: Achieve Trafford 

Achieve Trafford Greater Manchester Mental Health NHS Foundation Trust can support you with a recovery programme. 0161 358 0991 gmmh.nhs.uk/achieve/ 

SNOMED Code: Specialist alcohol treatment service signposted 

Alcohol Dependence: Support for Families 

Al Anon -provides support to anyone whose life is, or has been, affected by someone else’s drinking, regardless of whether that person is still drinking or not. Helpline: 10am-10pm, 365 days a year. 0207 403 0888 enquiries@al-anonuk.org.uk al-anonuk.org.uk 

SNOMED Code: Self-help advice leaflet given 

Autism Spectrum Conditions: information & support 

Autistic Society Greater Manchester Area (ASGMA) whether you or someone you care for has Autism you will find information and links to support, services and forthcoming events in Trafford. 1114 Chester Road, Stretford, Manchester, M32 0HL 0161 866 8483 admin@asgma.org.uk autismtrafford.co.uk 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: contact for Refuge 

Refuge Freephone 24-Hour National Domestic Abuse Helpline: 0808 2000 247 https://www.refuge.org.uk/get-help-now/ 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: contact for TDAS 

TDAS offer support to individuals and families living or working in the Trafford area who are suffering or who have suffered domestic abuse across Greater Manchester. https://www.tdas.org.uk/ Call for Support, Help and Advice 07534 066 029 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: Mens Advice Line 

A confidential helpline providing practical advice, information and emotional support to any man experiencing domestic violence and abuse from a partner (or expartner). Their focus is to help increase the safety and reduce risk. They can help concerned friends and family. 0808 801 0327 info@mensadviceline.org.uk mensadviceline.org.uk 

SNOMED Code: Self-help advice leaflet given 

Domestic Violence: support for Perpetrator change 

I f you are worried about some of your behaviours and want to take steps to change them contact Respect: Freephone 0808 8024040 https://respectphoneline.org.uk/help-for-perpetrators/ 

SNOMED Code: Self-help advice leaflet given 

Failed encounter Psychology 

I don't know if you are aware you missed your opt in telephone appointment to access psychology services - you can rearrange this yourself by contacting Trafford Psychological Therapies 1-3 Ashton Lane Sale Trafford M33 6WT Tel: 0161 357 1350 or complete a self-referral on line at https://www.gmmh.nhs.uk/tpt or book a routine phone appt at the practice if needed. 

SNOMED Code: Did not attend psychological therapy 



Support with Debt 

The following organisations offer free, confidential debt advice https://www.nationaldebtline.org/EW/Pages/freeadvice.aspx# Tel:0808 808 4000 https://www.citizensadvice.org.uk/debt-and-money/ Tel:03444 111 444 https://www.stepchange.org/ Tel:08001381111 https://capuk.org/i-want-help/our-services/cap-debt-help/introduction Tel:08003280006 

SNOMED Code: Self-help advice leaflet given 



Substance Misuse: Achieve Trafford 

Achieve Trafford Greater Manchester Mental Health NHS Foundation Trust is the lead provider of substance misuse treatment and recovery service in Trafford. 0161 358 0991 gmmh.nhs.uk/achieve/ 

SNOMED Code: Self-help advice leaflet given 

Substance Misuse: Narcotics Anonymous 

If you want to discuss a drug problem they can help – they’ve been there. Helpline 0300 999 1212 ukna.org 

SNOMED Code: Self-help advice leaflet given 

Substance Misuse: Talk to Frank 

Friendly, confidential advice on drugs- phone line, live chat, email, and text service. If you want to talk, you can call FRANK, 24 hours a day, 365 days a year. Online chat 2pm-6pm any day of the year. 0300 123 6600 Text: Frank 82111 talktofrank.com 

SNOMED Code: Self-help advice leaflet given 

Trafford Rape Crisis 

Trafford Rape Crisis is committed to supporting women in relation to incidents of rape, sexual abuse or unwanted sex, no matter when or where it happened. 0800 783 4608 Email: dorothytrc@hotmail.co.uk or if you’d prefer to email a BME woman: dorothy.bme@hotmail.co.uk traffordrapecrisis.com 

SNOMED Code: Self-help advice leaflet given 



Support: Working well early help 

This is a link for further information on the service I have referred you to for further support. https://workingwellearlyhelp.co.uk/ 

SNOMED Code: Referral to employment support service 
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Primary Care Post-Acute Covid Assessment Clinic (Manchester and Trafford) Referral Template (v1)

















































Inclusion and Exclusion Criteria for the Specialist Assessment Clinic

This service is not for pre-existing symptoms present prior to any covid or suspected covid symptoms.  

The referrer needs to ensure any acute pathology has been ruled out prior to referral











		Inclusion Criteria

		· Suspected or confirmed diagnosis of COVID-19

· Persistent signs and symptoms consistent with COVID-19 that are not explained by an alternative diagnosis for 12 weeks or more

· Persistent signs and symptoms consistent with COVID-19, for less than 12 weeks if other possibilities of an alternative underlying disease are excluded

		Exclusion Criteria

		· Never had a positive COVID-19 test and low index of suspicion for COVID-19

· Other causes for symptoms or symptoms resolve once this cause has been treated?







		Patient Details

		Referrer Details



		Surname:

		

		Referring GP:

		



		Forename:

		

		Usual GP:

		



		Address:

		

		Address:

		



		Home tel:

		

		Tel:

		



		Mobile tel:

		

		Email:

		



		Date of Birth:

		

		Referral Date:

		



		NHS Number:

		

		Interpreter Required:

		Yes[image: ]



		

		

		Ethnicity:

		



		

		

		Email add:            

		



		

		

		Preferred Language*:

		[bookmark: Language]English





























		Referral Status*:

		Routine[image: ]               Urgent [image: ]

		Intended Place of Referral*:

		[bookmark: Intended]ACUTE



		Speciality*:

		Long COVID

		Clinic*:

		Long COVID







		

Appropriate assessment by primary care is required before referral.  See below for guidance. 





		Reason for Referral (referral letter): 

Please attach any relevant tests, investigations, or clinic letters.



		Section 1. Covid-19 

Patient diagnosed at the acute stage via PCR    ☐Yes  ☐No      

Suspected Covid                                                 ☐Yes   ☐No      

		







		Section 2. Duration: 



Please provide approximate date of first significant Covid-19 symptoms:



		





		DD

		MM

		YY



		

		

		



















		Section 3. 

		REASON FOR REFERRAL – Please tick all that apply. 

		



		☐ Cough 

☐ Shortness of breath 

☐ Fatigue 

☐ Chest Pain

☐ Pain 

☐ Swallowing issues 

☐ Weight loss 

☐ Uncontrolled diabetes 

☐ Mobility Issues	

		☐ Neurological Issues 

☐ Dizziness 

☐ Sensory issues 

☐ Gynaecological issues 

☐ Endocrinal issues 

☐ Gastric issues 

☐ New diagnosis of Diabetes 

		☐ Memory/Cognitive 

☐ Anxiety 

☐ Low Mood 

☐ Sleep issues

☐Pressure Ulcers/Skin issues

☐ Immunological

☐ PTSD 

☐ Other issue) Please specify:











		Referring clinician comments:

☒  Has patient been referred to Your Covid recovery website/app?  https://www.yourcovidrecovery.nhs.uk/ * Required

* Required* Consider if an IFR form is appropriate for this patient? Do not proceed with this application.



		Bloods and investigations as clinically appropriate:

☐ FBC                  ☐HbA1C                  ☐Vit D               ☐ECG

☐ UE                    ☐B12                       ☐BNP

☐ LFT                   ☐Folate                   ☐Urianalysis

☐ TFT                   ☐Ferritin                 ☐Chest Xray



		Allergies:



		



		Consultation Information:



		



		Active Problem Information:



		



		Current Medication:



		



		Relevant Information 



		Alcohol:

		BMI:



		

		



		BP:

		Smoking Status:



		

		



		Patient Sex:

		Gender:



		

		



		☒  All relevant diagnostics attached?* Required







		Referral Checklist

Please ensure you have actioned the below before referring

		Post Covid-19 GP Assessment Pathway

Pathway for Tier 3



		Assessed patients for Tier 1 and Tier 2 services?    ☐Yes  ☐No    

(Your Covid Recovery, IAPT, Social Prescribing etc.)

HBA1C                                                                           ☐Yes   ☐No      

(Please attach blood tests performed for the specific clinical indications above and include a recent HBA1C)

		





[bookmark: _MON_1676268329]      
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Primary Care pathway to Tier 3 – Post Acute COVID Assessment Clinic (v1 March 21)


GP assessment at >4 weeks post COVID (positive test or antibody test not needed) – Action as per Standard 10/BMJ article^/Red Whale





[bookmark: _Hlk65067740][bookmark: _Hlk65067741]Physical and mental health examination - Bloods and investigation as clinically appropriate- FBC, UE, LFT, TFT, HbA1C, B12, Folate, Ferritin, Vit D, BNP, Urinalysis


Chest Xray


ECG











Review the clinical history: the episode of suspected/confirmed COVID, nature/severity/timing of symptoms, other significant health conditions.


Symptoms may be wide-ranging and fluctuate with time.


• Assess impact on personal life and activities























Refer to Tier 1


Your covid recovery website





Refer to IAPT as need


























Post Acute Covid symptoms? Yes


need further input?


Acute symptoms*














Refer to T3 Post Acute Covid Assessment Clinic via Care Gateway using Referral form


Refer to AE or seek advice from consultant on call. 


Or consider other services e.g. RACPC

















Triage at T3 Post Acute Covid Assessment Clinic/MDT











Tier 3 Post-Acute Covid Assessment Clinic


· Virtual C19 YRS and advice


· F2F assessment in some patients with Nurse and MDT


· Rehabilitation advice dependent on patient need – interactive digital or Face to face











Tier 3 or back to GP for further details

















 ^https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf


*Use Manchester COVID Assessment Guide


https://www.nice.org.uk/guidance/ng188/resources/covid19-rapid-guideline-managing-the-longterm-effects-of-covid19-pdf-661420284
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Preface





We are delighted to introduce/streamline services to see patients who still have persisting symptoms following COVID-19.





Patients with persisting symptoms after the first 4 weeks since onset of symptoms fall into three broad categories: 





· People who initially had severe disease (usually hospitalised or in intensive care), and now have significant long-term organ damage, weakness and disability; 


· People who had milder disease in the acute stages of infection, but who also now have some evidence of long-term organ damage; and 


· People who have persistent symptoms, but don’t have persisting organ damage. 


The people who were hospitalised are usually followed up at 4 to 6 weeks interval and further investigations are carried out to look for any long-term damage. This leaves a gap for those patients who were managed by GPs either on their own or support of hot clinics and oxygen monitoring services at home. This service opens referral routes for patients who still have symptoms after 4 weeks. The symptoms of post Covid-19 are very common symptoms, like breathlessness, tiredness, cough and they could easily be symptoms of other conditions like lung cancer or new onset type 2 Diabetes. It is really important to carry a thorough clinical assessment, and investigations as appropriate to rule out other diagnosis before attributing symptoms to Post Covid-19.


The Post Covid-19 service model is a tiered model recommended NHS England and by Greater Manchester Health and Social Care Partnership (GMHSCP) and is outlined in the figure 1.1 below. The principles of management are as below:





· Confirm the diagnosis (medical assessment, not dependent upon a positive test result;


· Exclude other serious conditions;


· Support & monitor the patient (whilst avoiding over-investigation/over-referral);


· Direct patients to assessment clinics, if appropriate.





This guideline has been developed in partnership across Manchester and Trafford Clinical Commissioning Groups, Manchester Foundation Trust and Manchester and Trafford Local Care Organisation. As always, we hope you find the guidelines useful. 





 Dr Murugesan Raja  


On behalf of Manchester & Trafford post Covid 19 Steering Group


MHCC 
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Fig 1.1

































































Tier 2 Primary Care Post Acute Covid Management 








This diagnosis should be considered in someone who has had suspected or confirmed acute COVID-19. A positive test is not a prerequisite for considering the diagnosis since the test has a significant false negative rate. Also, community testing was not always available, so a clinical diagnosis has often been made.








Primary care coding:








SNOMED CT code: Acute COVID-19 infection


Signs and symptoms of COVID-19 for less than 4 weeks. 





SNOMED CT code: Ongoing symptomatic COVID-19


Signs and symptoms of COVID-19 from 4 weeks up to 12 weeks. 





SNOMED CT code: Post-COVID-19 syndrome


Signs and symptoms that develop during or after an infection consistent with COVID-19, continue for more than 12 weeks and are not explained by an alternative diagnosis. It usually presents with clusters of symptoms, often overlapping, which can fluctuate and change over time and can affect any system in the body. Post-COVID-19 syndrome may be considered before 12 weeks while the possibility of an alternative underlying disease is also being assessed. 





Depending on the presenting symptoms, management may include: 


• Immediate, on-the-day referral for red flag symptoms or signs. 


• Advice on self-management. 


• Onwards referral





Refer immediately (same day) if suspected acute/life-threatening complication, e.g.: 


• Severe hypoxaemia/oxygen desaturation on exercise


• Signs of severe lung disease


• Cardiac chest pain


• Severe psychiatric symptoms/risk of suicide.


• Multisystem inflammatory syndrome in children





This diagnosis is a diagnosis of exclusion, and all relevant investigations should be carried out before reaching it.




















Quick summary Tier 2 Primary Care Post Acute Covid Management





People who had contact with healthcare services during or after suspected or confirmed acute COVID-19 infection (and their families or carers) should be given written information on: 





· what to expect during their recovery;


· symptoms to look out for, that mean they need to be reassessed


· Manchester Covid -19 Patient Information leaflet


· who to contact if they are worried about new or continuing symptoms, especially if they have them more than 4 weeks after the start of acute COVID-19


Post COVID Primary Care follow up Video/Telephone/ Face to Face (> 4 weeks)





              Check for ongoing symptomatic COVID-19 (4-12 weeks) or post COVID-19 syndrome(>12 weeks), arrange appointment for review according to clinical concern and/or patient concern about new or ongoing symptoms.























 Acute services 


 e.g hypoxaemia or oxygen desaturation on exercise, signs of severe Lung disease, cardiac chest pain or multisystem inflammatory syndrome (in children). 





 GP history and examination and investigations* 


to exclude alternative underlying diagnoses e.g malignancy





*https://dx.doi.org/10.1136/bmj.m3026











Refer to Tier 1 services, supported self-management, Your Covid Recovery website/apphttps://www.yourcovidrecovery.nhs.uk/.   rehab booklet, peer support group and Be Well social prescribing 














Refer people with ongoing symptomatic COVID-19 or suspected post-COVID-19 syndrome urgently for psychiatric assessment if they have severe psychiatric symptoms or are at risk of self-harm or suicide. 


Refer to IAPT for low level anxiety or depression























Symptoms not improving and impacting on the patients’ life but no life-threatening complication e.g. desaturation on exercise


Refer to Tier 3 Post-Acute COVID Assessment clinic 


Referral form must be fully completed (see appendix 5)























Inclusion and Exclusion Criteria for the Specialist Assessment Clinic


Inclusion Criteria


•Suspected or confirmed diagnosis of COVID-19


•Persistent signs and symptoms consistent with COVID-19, that are not explained by an alternative diagnosis for 12 weeks or more.


•Persistent signs and symptoms consistent with COVID-19, for less than 12 weeks if other possibilities of an alternative underlying disease are excluded. 


Exclusion Criteria


•Never had a positive COVID-19 test and low index of suspicion for COVID-19.


•Other causes for symptoms or symptoms resolve once this cause has been treated?

















	









GPwSI Rehab Potential referrals:


· Tier 3 respiratory


· Virtual Covid rehab MDT (complex)


· Your COVID Recovery Interactive Web Programme with HCP to oversee this with the patient (C19 app may be incorporated into this platform) 


· Long Covid Yoga online platform (yogaforlongcovid.com)  





If patient prefers f2f


Physio for mobility/pacing/pulmonary rehab


Referral for psychological support  (refer back to GP to IAPT??)


Referral to dietician 


Referral to weight management programme


Referral to Be Well











[bookmark: _Hlk65653858]Primary Care pathway to Tier 3 – Post Acute COVID Assessment Clinic


GP assessment at >4 weeks post COVID (positive test or antibody test not needed) – Action as per Standard 10/BMJ article^/Red Whale





[bookmark: _Hlk65067740][bookmark: _Hlk65067741]Physical and mental health examination - Bloods and investigation as clinically appropriate- FBC, UE, LFT, TFT, HbA1C, B12, Folate, Ferritin, Vit D, BNP, Urinalysis


Chest Xray


ECG











Review the clinical history: the episode of suspected/confirmed COVID, nature/severity/timing of symptoms, other significant health conditions.


Symptoms may be wide-ranging and fluctuate with time.


• Assess impact on personal life and activities























Refer to Tier 1


Your covid recovery website





Refer to IAPT as need


























Post Acute Covid symptoms? Yes


need further input?


Acute symptoms*














Refer to T3 Post Acute Covid Assessment Clinic via Care Gateway using Referral form


Refer to AE or seek advice from consultant on call. 


Or consider other services e.g. RACPC

















Triage at T3 Post Acute Covid Assessment Clinic/MDT











Tier 3 Post-Acute Covid Assessment Clinic


· Virtual C19 YRS and advice


· F2F assessment in some patients with Nurse and MDT


· Rehabilitation advice dependent on patient need – interactive digital or Face to face











Tier 3 or back to GP for further details

















 ^https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf


*Use Manchester COVID Assessment Guide


https://www.nice.org.uk/guidance/ng188/resources/covid19-rapid-guideline-managing-the-longterm-effects-of-covid19-pdf-661420284


Face to Face Assessment tool





Clinical Assessment


1. History: 


Dyspnoea


Fatigue 


High Risk Groups include:


•Age 50 and over


•Age under 50 and


COPD


Diabetes / BM > 12mmol/l


BAME


Pregnancy


CVD/Hypertension


Obesity


Cancer


Chemotherapy


Immunocompromised


Learning disabilities





1. Vital signs: NEWS2 score


1. Examination – chest examination often normal





Green


O2 95% or higher


Or any of RR ≤ 20, HR ≤ 90


≈ NEWS2 0-2


if O2 sats are 1-2% less than usual 





 40 step walk test or one minute sit to stand test


No desaturation or 1-2%


Home with advice and consider referral


Amber


O2 93 - 94%*


Or any of RR 21-24, HR 91-130


≈ NEWS2 3-4


if O2 sats 3-4% less than usual





Consider Admission, Refer to AMU/AMRU consultant/AE


Red


O2 92%* or lower


Or any of RR ≥ 25, HR ≥ 131, new confusion


≈ NEWS2 ≥ 5


if O2 sats >4% less than usual 





Admit by Ambulance/999


Start on Oxygen


if ≥ 3% reduction or clinical concern









*Oxygen saturations could be less than 94% at rest at baseline in patients with underlying respiratory/cardiac illness. Oxygen saturations could be falsely normal in some patients of BAME origin.


One minute sit to stand test can also be used to measure desaturation but is very labour intensive and clinical judgement is paramount.


1) Refer to Manchester COVID Assessment guide for Primary care for treatment options and remote consulting for Adults and Children.


https://www.nice.org.uk/guidance/ng165/resources/covid19-rapid-guideline-managing-suspected-or-confirmed-pneumonia-in-adults-in-the-community-pdf-66141902429125


2) Consider individual wishes of the patient regarding care including advanced care plan when deciding on admission and have ReSPECT conversation if considering palliative care. [image: ]


https://www.nice.org.uk/guidance/ng163/resources/covid19-rapid-guideline-managing-symptoms-including-at-the-end-of-life-in-the-community-pdf-66141899069893














NEWS2 – National Early Warning Score





To calculate NEWS2 score, use chart below OR NEWS2 template on EMIS (simply enter observations and then calculate and save to records). Always use clinical judgement. 





NEWS2 0-2: At low risk of deterioration


NEWS2 3-4: At risk of deterioration*, follow-up, remote monitoring and robust safety-net advice


NEWS2 >5: Urgent admission


NEWS2 >7: 999 Ambulance





*use clinical judgement, if risk factors present e.g. immunosuppression, discussion with hospital and escalation of care may be required
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Appendix 1: 


Useful References


https://www.nice.org.uk/guidance/ng188/resources/covid19-rapid-guideline-managing-the-longterm-effects-of-covid19-pdf-66142028400325





https://www.gp-update.co.uk/SM4/Mutable/Uploads/pdf_file/Long-COVID-GEMS.pdf





https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf





https://www.guidelinesinpractice.co.uk/infection/top-tips-managing-long-covid/455742.article





https://elearning.rcgp.org.uk/course/view.php?id=416





Useful Tools


Covid 19 Yorkshire Rehab Screen (C19-YRS)


https://acnr.co.uk/2020/06/c19-yrs/





Newcastle post-COVID syndrome Follow-Up Screening Questionnaire (see page 17)


https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/11/C0840-national-guidance-for-post-covid-syndrome-assesment-clinics-111220.pdf





Post-Viral Fatigue A Guide to Management -British association for CFS/ME


https://www.bacme.info/sites/bacme.info/files/BACME%20Post%20Viral%20Fatigue%20A%20Guide%20to%20Management%20May2020.pdf





Patient Information


How to conserve your energy: Practical advice for people during and after having COVID-19 (May 2020)











How to manage post-viral fatigue after COVID-19: Practical advice for people who have recovered at home (May 2020)











Manchester COVID-19 Recovery Peer Support Group: Poster/information








Appendix 2


Service’s available in Manchester to support patients with Post-Acute 


Covid-19 in the community (Tier 1 and Tier 2)








			Service


			Referral route





			Your Covid Recovery (Website)





			Self-access 


https://www.yourcovidrecovery.nhs.uk/








			Be Well is a social prescribing service


Emotional and practical support services








			GP + Self refer on: 0161 470 7120 





https://www.thebiglifegroup.com/service/be-well/








			Covid-19 Peer Support group 





			GP or Self-Refer


mhcc.engagement@nhs.net 

















			Community Care Navigators work with patients to connect with local services 





			GP or Self-Refer: 0300 303 9650








			PARS (Physical Activity Referral Scheme) helps patients with existing long-term conditions to exercise





			GP referral only: 0161 271 0505 


physicalactivityteam@nhs.net
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Referral pathway to access psychological support








Client identified as suffering from 										Client identified as suffering 


Anxiety / depression												from trauma[footnoteRef:1] [1:  Please note: Evidence is trauma should only be treated with specialist interventions (IPT /EMDR) if symptoms persist for over 6 months, treatment before this is lower level psychological support with a focus on normalising feelings / experiences] 



	





Client agrees to self-refer into local		Responsible clinician requests GP


IAPT service 					refer to IAPT or makes referral to 


(https://www.selfhelpservices.org.uk/)		Self Help							Request client’s GP makes a referral to 


														local step 4 / complex psychology service 


																








				Client assessed by IAPT triage team


														Accepted for clinical assessment


Accepted for clinical assessment		Referral not felt to be appropriate


						at this time, discharged back to referrer 


with advice[footnoteRef:2] [2:  Clients will be felt to be not appropriate if level of risk is too high and would be referred to community mental health team or home based treatment for assessment or if view that they would not respond to psychological approach will be signposted to other services in the local community who could support, e.g. Mind] 






											Accepted for complex		Not felt	suitable	 for psychological											psychological intervention	intervention, discharged with 


															advice on management &/or


															signposted


									


Manchester IAPT Stepped Model of Care


Depression, Anxiety, Trauma, OCD


GMMH only


Self Help provide this service offering assessment & triage, group, face to face & online offer.  Silver Cloud provide online offer that includes packages focused on well-being and LTC, Gaddum provide 1:1 support & social support via student placements


Gaddum & ACMHS offer step 2 service also


Psychological interventions available in Manchester:


Guided self help (Step 2)


CBT for depression and anxiety disorders (step 2 & 3)


Behaviour Couples Therapy (step 3)


Counselling for Depression (Step 2 & 3)


Brief Dynamic Therapy (step 3)


Interpersonal Psychotherapy (step 3+ & 4)


EMDR for Post-Traumatic Stress Disorder (step 3 & 4)


Couples counselling for depression (step 3)


Mindfulness CBT (Steps 2 & 3)


Depression and anxiety pathway delivered by GMMH, 42nd Street, ACMHS, Gaddum & LGBT.  Focused on 1:1 work


OCD pathway offered by GMMH only


Trauma pathway offered by GMMH & Survivors


GMMH for step 4 presentations, 1:1 model, though some targeted group for PD presentations, up to 20 sessions


Survivors will work with complex trauma





Manchester Providers:


ACMHS: Step 2 & 3 provider, working with BAME communities & Job Centres


42nd Street: Step 3 provider, working with 18 – 25 year olds


Gaddum Centre: Step 2 & 3 provider, located in 9 GP practices


GMMH: Main step 3 provider


LGBT Foundation: Step 3 provider, working with LGBT community


Self Help: Main step 2 provider and operate triage model


Silver Cloud: online provider at step 2 only


Survivors Manchester: Step 3 provider, working with men who have been sexually abused, predominantly working to a trauma model








Appendix 4


Manchester Primary Care Updated Standard 10 (2020/21)





			Covid Response Standard V2 October 2020 Wave 2





			Aims


 


			· To support practices to deliver a robust  Covid19  response to national guidance and priorities 


· To design and engage with new models of care required in relation to Covid Response and Recovery 


· To provide up to date assurance information on a regular  basis in line with local , GM and national requests to support delivery of the Primary Care Covid Response 








			Delivery


 


			


10.4 - Management of COVID: UPDATED AND WITH INCREASED FUNDING TO SUPPORT  WAVE 2 COVID RESPONSE





·  Aim: To facilitate high quality care of patients with suspected or confirmed Covid-19 and to identify patients with potential long-term sequelae of Covid-19 who may need ongoing surveillance and follow-up. 





· Positive Covid-19 results: 


· This refers to the Covid-19 lab results that enter into Emis clinical system within laboratory results. 


· Positive results are to be actioned in the following way: 


i. Coded as “Covid-19 confirmed by lab testing”


ii. AccuRx to be sent to each confirmed positive patient with safety-net information (template AccuRx message below)


iii. Telephone contact instead of text if the patient is clinically at high risk of complications from Covid-19 OR as a reasonable adjustment (for example, no mobile phone, frailty, disability etc.)


iv. Set a diary date for 4-6 week Covid-19 follow-up


· Start date: To follow the above process from 1st November 2020 AND to opportunistically add “Covid-19 confirmed by lab testing” code retrospectively to confirmed cases. 


· Please note, for patients with suspected or confirmed Covid-19 a same day clinical assessment may be needed. Clinical assessment of symptomatic patients should be in line with updated Manchester Covid-19 assessment tool.





Template AccuRx:


Dear xx


Following your recent positive Covid-19 test result, please find some information about self-isolation and managing your symptoms on the link and attachment below. 


If you feel unwell and need to speak with a doctor, please contact the surgery [surgery to add details] or contact 111 or NHS111 online.


https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/


Attachment: safety-net leaflet





· Engagement with community Covid-19 virtual ward


· This service will be launched shortly. GPs are asked to refer in to the ward where clinically appropriate. 


· To add appropriate code “Suitable for Covid home management service” to add patient onto virtual ward when requested. 


· Data sharing agreements will be required to allow patients to be managed by virtual ward (this is via Greater Manchester Care Records so data sharing is in place already for most practices.)


· Further detailed guidance on virtual ward will follow.





· Covid recovery: 4-6 week post-acute review


· The aim of this review is to detect residual symptoms post the acute phase of Covid-19 illness. Other health needs, such as worsening of long terms conditions and mental health should also be considered. 


· Ideally, this review should be within 4-6 weeks of Covid-19 diagnosis. If this is after 6 weeks then a review should still take place.


· The cohort of patients who had suspected or confirmed Covid-19 from February 2020 onwards and are past 6 weeks after diagnosis would still benefit from follow up and we suggest this backlog is completed by December 2020. 


· Contact via AccuRx text is acceptable as an initial screening question. (AccuRx template below)


· A telephone conversation is required for those who do not respond to the screening message or as a reasonable adjustment.


· Conduct a clinical review (either remote or face to face depending on clinical need) for all patients who remain symptomatic and have not recovered from Covid-19 at 4-6 weeks.


· Complete the Manchester Standards 10.4 EMIS template for all suspected and confirmed Covid-19 cases to indicate these steps have been undertaken. 


·  Payment will be dependent upon completing this step.


· Remember to include active signposting to https://www.yourcovidrecovery.nhs.uk/ in these conversations.


· Time frame for searches : From February 2020 onwards





Template AccuRx:


Dear xx


I have reviewed your records and can see you have recently had Covid-19. I hope you have fully recovered. 


However, we know that some people suffer from longer term effects of Covid-19. Here is a link with some more  information https://www.yourcovidrecovery.nhs.uk/


If you have ongoing symptoms you wish to discuss, please respond YES to this message. If you have fully recovered, please respond NO. 


If you feel your health needs are urgent then please contact the surgery by [surgery to add in preferred method e.g. phone, online]





· Clinical details on the post-acute Covid clinical assessment: 


· If the person has returned to normal activity levels without shortness of breath or residual symptoms, no further action is required. 


· Some patients may have ongoing breathlessness or chest pain. Consider: Cardiopulmonary complications of Covid-19 that include myocarditis, pericarditis, myocardial infarction, dysrhythmias, and pulmonary embolus; these may present several weeks after acute covid-19 infection. 


· If the cause is acute, please consider referral in to secondary care as a same day emergency.


· If the breathlessness is considered to be due to Covid-19 but is chronic, consider imaging (CXR) and referral to specialist services. 


· Fatigue and Neurological sequelae (headache, dizziness, brain fog or cognitive blunting) may also be seen.


· Distinction between existing long term conditions and Covid-19 related complications should be made.


· Consider use of advice and guidance for non-acute issues and consider onward referral to speciality clinics as these become available.


· Please see attached article to help with clinical assessment and management https://www.bmj.com/content/bmj/370/bmj.m3026.full.pdf


· All clinicians should complete the RCGP online learning on Long Covid:


https://elearning.rcgp.org.uk/course/view.php?id=416








			Reporting


			· Completion of COVID Reviews 


· Evidence of training submitted via Tableau


FINAL MONITORING TO BE CONFIRMED





			Target


 


			 


















































Appendix 5


[bookmark: _Hlk65080511]Copy of Post-Acute Covid Assessment Service referral template (to MFT South, Central and North sites)
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[bookmark: _Hlk65654701]Appendix 6 


 MFT Post-Acute COVID Referrals to Tier 3 Secondary Care Service


GPs carry out investigations as indicated by symptoms and must include as a minimum:


1- Clear indication for the referral


2- Chest X-ray if breathless (if CXR shows suspected lung cancer please refer via 2WW to cancer service)


3- ECG


4- O2 sat at rest


5- Blood tests to include: FBC, UE, LFT, TFT, HbA1C, B12, Folate, Ferritin, Vit D, BNP, Urinalysis, ECG








Triage/Holistic Assessment


Nurse contact patient and discuss referral and undertake holistic assessment


Returned to GP if minimum criteria not completed


Refer to appropriate services as available:


Pulmonary Rehab, PARS, Care co-ordinators, Be well etc….


Tier  4 Specialist MDT


Tier 3 Post COVID Clinic:


NMGH, MRI or Wythenshawe


Arrange further tests and then virtual review again


Onward referral to other specialities


Discharge: Back to GP with care plan


Virtual MDT Weekly 


Triage Nurse, Consultant and GP 


(Admin to collect data/minutes etc)


Patients discussed and plan decided – appropriate person allocated as keyworker for outcomes












































Refer to POST COVID CLINIC via usual gateway


(one for all Manchester GPs)





















































Step 6: OCD only


Severe presentation


risk to life


Meication & CBT interventions








Step 5: OCD only


significant comorbidity, or more severely impaired functioning and/or treatment resistance, partial response or relapse








Step 1:


Identification and assessment; education and treatment options; active monitoring, psychoeducation








Step 4: Severe & complex presentation for anxiety, depression and trauma, risk to life, high intensity psychological interventions, combined therapy








Step 3:  Moderate /severe presentation, step 2 intervention not worked, marked functional impairment


Trauma, depression & anxiety: high intensity psychological interventions, combined treatments, medication, 


OCD: Brief CBT intervention, medication, combined treatments











Step 2: No improvement following monitoring in primary care


Anxiety & depression:  Low-intensity psychological interventions; individual non-facilitated self-help, individual guided self-help, individual guided self-help and psych educational group


OCD: Detection & onward referral
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How to conserve your energy

Practical advice for people during and after having COVID-19

When you are ill or recovering from an iliness, you are likely to have less energy and
feel tired. A simple task, such as putting on your shoes, can feel like hard work. This
guide will help you to find ways to conserve your energy as you go about your daily
tasks. By making these small changes you'll have more energy throughout the day.

The 3 Ps principle (Pace, Plan and Prioritise)

Learning to pace, plan and prioritise your daily activities will help you to save energy.

Pace

Pacing yourself will help you have enough energy to complete an activity. You'll recover faster if you
work on a task until you are tired rather than exhausted. The alternative, doing something until you're
exhausted, or going for the big push, means that you'll need longer to recover.

Example: climbing stairs

The pacing approach ¢/ The big push approach ¥

Climb five steps, rest for 30 seconds and repeat. Climb all the stairs at once.
V(oI N Tl aRelp (==l fE ol pre =S a g (e ol ale Riielpei=lsl i You'll have to rest for 10 minutes at the top, and feel achy
so tired the next day. and tired the next day.

Top tips:

* Break activities up into smaller tasks and spread them throughout the day.
* Build rests into your activities, it's key to recharging your energy.

* Plan 30-40 minutes of rest breaks between activities.

+ Sit and rest wherever possible.

Plan

Look at the activities you normally do on a daily and weekly basis, and develop a plan for how you can
spread these activities out. If certain activities make you breathless or fatigued, rather than do them in one
go, plan ahead to do them throughout the day. Change the time of an activity: instead of having a bath or
shower in the morning when you are busy, have one in the evening. Do weekly activities such as gardening,
laundry and food shopping on different days, with rest days in between.

Top tips:

+ Collect all the items you need before you start a task.

* Specially adapted equipment is likely to make tasks easier. If you have an occupational therapist,
ask them for further advice and support.

* You may get more done when family or friends are visiting and can help you.

Prioritise

Some daily activities are necessary, but others aren’t. Ask yourself the following questions to find out which
of yours are necessary:

* What do | need to do today? What do | want to do today?

+ What can be put off until another day?

* What can | ask someone else to do for me?

(G, intensive care | I Royal College of
rcot.co.uk ¥ society Occupational
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How to conserve your energy

Practical advice for people during and after having COVID-19

Top energy conserving tips:

+ Don't hold your breath during any task.

* Try to avoid pulling, lifting, bending, reaching and twisting where possible.
* Push or slide items as much as possible, rather than lifting them.

* Bend with your knees rather than from your waist.

Practical tips for different activities of daily living

Washing and grooming

Pace ‘ Plan ‘ Prioritise

« Sit to wash your face, + Keep all the things you will need in the same place. | * Try dry shampoo.
3:;?23?%;?6":2\/1”‘1 + Put a mirror at face level when sitting. * Use electrical items, such as a
rests after each. + Liquid soap lathers more quickly than a bar. toothbrush and razor etc.

- Pat yourself dry rather | * Use long-handled equipment, such as a long-
than rubbing. handled sponge.

Bathing and showering

Pace Plan Prioritise
* Allow plenty of time * Open an inside door to allow good ventilation. *Is bathing an activity you enjoy
and take rests. - Use long-handled equipment and are willing to
LCir - ' spend a lot of energy on?
Sitin the shower if * Equipment can help you get in and out of the P , &Y
possible. bath or shower, such as a rail or chair. * Is a daily bath or shower
necessary?

+ Can you have a strip wash at
the sink instead during your
early recovery?

Dressing

Pace Prioritise

+ Sit to dress. * Collect all your clothes before you start. + Can you rearrange your

* Break up tiring tasks » Wear clothes that fasten at the front and wardrobe and drawers so that
with easy ones and take | are loose. allyour clothes are close
rests. together?

* Put pants and trousers on at the same time and
« Dress your lower half then pull them up together. * Can a member of your

: household get your clothes out
first, when you have the |, ; gety
most energy. Put skirts on over your head. and help you get dressed?

+ Sit down to put on shoes and socks. Lift and cross
one leg onto your knee to bring your foot closer.

(:: intensive care | I Royal College of
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How to conserve your energy
Practical advice for people during and after having COVID-19

Making the bed

Pace

* Put on the sheet, stop for a rest,
then the pillowcases, then rest again.

* Sit for some of the task, such as
doing the pillows.

* Get help with the duvet cover.

* Have your bed positioned so that you can
walk all the way around it.

« Start and finish one side, then move to the
other so you only circle the bed once.

‘ Prioritise
« Can you take turns
with someone you live,

or can they make the
bed instead?

Cooking

Pace

* Spread the preparation
throughout the day. Peel vegetables
in the morning, cook in the
afternoon and reheat in the evening.

+ Sit to prepare food or when waiting
to stir.

* Take rests during and after cooking.

+ Cook large amounts and refrigerate or freeze
extra portions.

* Get everything you need ready before you
start.

* Find recipes with a short preparation time.

* Use a trolley to move cooking equipment or
cutlery for the table.

Prioritise

* Buy frozen ready
meals for days when
you are very tired.

« Can a member of your
household cook for
you?

Shopping

Pace

* Have a rest when you get to
the shop.

* Take your time collecting your
items.

* Put heavy items in different bags.

+ Use a trolley to push your shopping
home rather than carrying a bag.

* Make a list that follows the aisles and means
you only need to visit one or two shops.

* Shop at quieter times.

* Avoid large/deep trolleys to reduce bending
when putting in and removing items.

* Pack items together that go in the
fridge/freezer or same cupboard, so it is easier
to unpack.

Prioritise

« Can a member of your
family help?

+ Can you do online
shopping?

Laundry

Pace

* Spread the tasks throughout the
day. Load the machine in the
morning, empty in the afternoon.

« Sit down to iron.

* Use a low clothes horse and sit to
hang out washing.

* Take rests during and afterwards.

* Wear clothes that wash, dry and iron easily.

* Do several smaller loads each week, rather
than one large wash.

* Store everything you need in one place, such as
powder and pegs.

* Use a laundry basket on wheels.

Prioritise

* Is it necessary to iron
all of your clothes?

« Can someone help
you fold large or heavy
items, such as sheets
and towels?

« Can someone else do
the laundry?

rcot.co.uk
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How to conserve your energy

Practical advice for people during and after having COVID-19

Housework

Pace ‘ Prioritise

* Spread heavy activities « Collect all the items you need before you start. |+ Can someone else
throughout the week. For example, |, Use long-handled equipment where possible. do the heavy activities
hoover a different room each day. instead?

) . + Use a mop to clean floor spills rather than
* Do a mix of heavy and light bending over.

activities in a day.
y * Allow washing-up to air dry.

+ Use small rubbish bags so you don't have to lift
one heavy bag.

* Have rest during and between
activities.

« Sit down for tasks like polishing or
washing up.

Questions and answers

How quickly will I be able to do normal activities?

As COVID-19 is a new illness, we are still learning about how people will recover from it. How quickly you
are able to get back to doing daily activities will vary from person to person. It will depend on things like
how sick you were, whether you went into hospital and whether you were in intensive care or a high
dependency setting.

When can | return to work?

People will feel able to return to work at different times, it will depend on your recovery and what your job
is. Try not to rush, people who return to work too early can end up having to take time off sick again, which
can have a knock-on effect on your confidence and self-esteem. A phased return works best, you'll need to
plan this with your manager and, if you have one, your occupational health department. The 3 Ps principle
will continue to help you when you return to work.

When can | resume sexual activities?
When you feel ready. Resume gently and consider positions that you may find more comfortable and less
energy consuming. Remember, you should continue to follow government guidance on social distancing.

Do these techniques work?

Whilst the long-term effects of COVID-19 aren't yet known, these techniques do help people with
long-term conditions and recovery from other illnesses. Studies of people with chronic obstructive
pulmonary disease, such as emphysema, found that using these techniques helped reduce breathlessness
during some activities. In a survey of people with long-term conditions, most said that they used these
techniques to conserve energy and help manage their fatigue.

This guide is produced by the Critical Care Forum, Royal College of Occupational Therapists Specialist Section -
Trauma and Musculoskeletal Health in partnership with the Yorkshire Fatigue Clinic.
It is published by the Royal College of Occupational Therapists and is endorsed by the Intensive Care Society.
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How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

Post-viral fatigue is when you have an extended period of feeling unwell
and fatigued after a viral infection.

Fatigue is a normal part of the body’s response to fighting a viral infection such as
COVID-19. Fatigue is likely to continue for some time after the infection has cleared. It can
make you sleep more, feel unsteady on your feet, make standing for long periods difficult,
as well as affecting your ability to concentrate and your memory.

Initially

Self-isolate
é_ Please follow government guidelines. Remember, this includes isolating from your family/

household wherever possible, even if they have symptoms or are also self-isolating. If you
deteriorate, seek immediate medical help following government guidelines.

Rest

Rest is very important for your body as it fights off infection. You need to rest both your body
Q and mind. Keep television, phones and social media to a minimum. Relaxation, breathing and

meditation can all support quality rest - the NHS Apps Library has free tools you can try. Sensory

relaxation tools such as fragrances, blankets, and relaxing music can also help. If a strategy

doesn’t work for you, try another one until you find one that does.

122 Sleep
E You may find that you need to sleep more. Make sure you follow healthy sleep habits: ensure
your room is as dark as possible, have a bedtime routine, and avoid caffeine, eating late and
using electrical items before bed.

Nourishment
Try to keep your normal routine for eating and drinking. Being ill with a temperature can make

you dehydrated so make sure you drink fluid when you're thirsty and enough so that you pass
urine with normal frequency and volume.

Move
Get up and move around slowly and gently a few times each day. This will keep your body mobile
and help with circulation.

Keep activity levels low
Both physical and cognitive (thinking) activities use energy. Try to do only a small number of these
------ activities each day, including basic activities of daily living, such as washing and dressing.

(:: Intensive care
rcot.co.uk
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How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

\

N Allow time
COVID-19 affects people differently, so give yourself time to recover. Its impact afterwards doesn't
' always reflect the severity of the virus and you don't have to have been hospitalised to experience
fatigue. You may feel pressure to resume your usual activities quickly, but don’t rush.

4
Q Have fun
@ Do some low energy activities that you enjoy, such as reading or watching TV, for short periods
with regular rests.
O Stop work
M g\ s Please follow government guidelines. Unless you feel fully recovered after self-isolation, you
shouldn’t work. Your body still needs to focus on fighting the infection.

Next steps
o Try activities

If you still feel fatigued after self-isolation but overall, you're improving, keep being gentle with
yourself. Slowly try a small amount of light activity that is manageable (probably less than you

think) with regular rests. Be mindful that you may feel more tired the next day. Be realistic and
kind to yourself.

Rest
é Your body still needs rest to continue healing, so take short breaks throughout the day, even if

you don't think you need to. Stop and do nothing, calm your mind, and try breathing or guided
relaxation techniques.

Daily routine

Routine helps your body to stabilise itself. Slowly resume your routine for sleeping, eating and
daily activities. If this isn't possible, create a realistic one to follow for now and gradually adjust
back to your normal routine. Remember, don’t rush. If you're having difficulty sleeping, check out
the tips and advice from NHS Every Mind Matters.

Q_ Thinking activities
@ Continue to limit everyday ‘thinking’ activities, such as emails, planning shopping, making

decisions, as these all use energy. Try to do them only for set times with regular rest in between.
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How to manage post-viral fatigue after COVID-19

Practical advice for people who have recovered at home

People often increase activity levels too quickly, which can set them back. Occupational therapists
working with people with long-term fatigue may only increase activity levels every couple of
weeks. So, go slow and steady with activities and avoid pushing through fatigue.

@O§ Slowly increase activity levels

Work

You may need longer off work than initially anticipated. A phased return works best which is
planned with your manager and, if you have one, your occupational health department. You
may also need a fit note from your GP. Try to avoid returning to work too soon and without the
adjustments that you need to manage fatigue.

O
4]

Have fun

Remember the fun things in life. Often people only prioritise things that seem necessary as they
return to daily life, but it's important to have a balance. Allow others to help with day-to-day tasks
SO you can save energy for the activities you enjoy.

Moving forward

You may start feeling better gradually. Your recovery from post-viral fatigue could take several months to a
year or more. As you start to gradually improve, remember to keep a balance of quality rest, routine and
fun activities. Stress and worry use energy, so give yourself time and be kind to yourself.

What if | am not improving?
—[=] Seek advice

@ « If after building up the pacing of your daily activities, you don’t see any improvement in what
V) you can do, then you should seek medical advice by speaking to your GP.

+ Find out more about pacing your daily activities in the ‘How to conserve your energy’ guide.

* If you continue to feel extremely fatigued, then specialist fatigue services may be available to
provide further guidance. Ask your GP about referral options.

If you have any doubts, please seek medical advice via current routes.
Website links

NHS Apps Library: nhs.uk/apps-library

NHS Every Mind Matters: nhs.uk/oneyou/every-mind-matters/sleep

‘How to conserve your energy’ guide: rcot.co.uk/conserving-energy

This guide is produced by the Critical Care Forum, Royal College of Occupational Therapists Specialist Section -

Trauma and Musculoskeletal Health in partnership with the Yorkshire Fatigue Clinic.

It is published by the Royal College of Occupational Therapists and is endorsed by the Intensive Care Society.
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Manchester COVID-19 Recovery
Peer Support Group

If you are recovering from COVID-19 there is a weekly Peer Support Group that
can provide you with help and support.

The Peer Support Group

e Brings together people with shared experiences to support each other

e Provides a safe and confidential space where you will feel accepted and
understood

e Treat everyone’s experiences as being equally important

¢ Involves both giving and receiving support and top tips

e Helps inform health and social care services about what support and
services are needed for people living with the long term effects of COVID

"It is really good and as a person who does not usually join this sort of thing, but
just listening to everyone and made me realise I am not on my own”

"I find it useful to speak to people who are recovering and in work no-one talks about
it and as I live on my own, I can talk to other people on the group”

"Having this support group has helped allay my fears and talk to others who have had
COVID-19“

"The resources you have shared have been invaluable”

The Peer Support Group currently meets online on a Wednesday evening from
6pm to 7pm.

A WhatsApp group is also available for people to continue conversations
throughout the week.

Expenses are available to support people to join the Peer Support Group online.

If you are interested in joining the Peer Support Group please

e Email Val at val.bayliss-brideaux@nhs.net

e Text 07702 66 81 69

This Peer Support Group is open to people living in Greater Manchester.

Supporting your COVID-19 Recovery website is a good resource of support and
information https://www.yourcovidrecovery.nhs.uk

This Peer Support Group is facilitated by Manchester Health and Care Commissioning.
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Manchester COVID-19 Recovery
Peer Support Group

If you are recovering from COVID-19 there is a weekly Peer Support Group that
can provide you with help and support.

The Peer Support Group

e Brings together people with shared experiences to support each other

e Provides a safe and confidential space where you will feel accepted and
understood

e Treat everyone’s experiences as being equally important

¢ Involves both giving and receiving support and top tips

e Helps inform health and social care services about what support and
services are needed for people living with the long term effects of COVID

"It is really good and as a person who does not usually join this sort of thing, but
just listening to everyone and made me realise I am not on my own”

"I find it useful to speak to people who are recovering and in work no-one talks about
it and as I live on my own, I can talk to other people on the group”

"Having this support group has helped allay my fears and talk to others who have had
COVID-19“

"The resources you have shared have been invaluable”

The Peer Support Group currently meets online on a Wednesday evening from
6pm to 7pm.

A WhatsApp group is also available for people to continue conversations
throughout the week.

Expenses are available to support people to join the Peer Support Group online.

If you are interested in joining the Peer Support Group please

e Email Val at val.bayliss-brideaux@nhs.net

e Text 07702 66 81 69

This Peer Support Group is open to people living in Greater Manchester.

Supporting your COVID-19 Recovery website is a good resource of support and
information https://www.yourcovidrecovery.nhs.uk

This Peer Support Group is facilitated by Manchester Health and Care Commissioning.
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4-Tier Integrated Service Model

“Patient-lod rehabilitation, recovery & self-monitoring, accessing GP as and when
required

+Resources for self-care (patient leaflets, Manchester Co
Support Group)

«Directed to: Your Covid Recovery on-line resource
(https:/iwww.yourcovidrecovery.nhs.uk).

19 Recovery Peer

~Generalist assessment, support & rehabilitation (therapeutic relationship)

«Covid response standard 10 (clinical coding, patient review & e-learning
programme);

«Basic tests to exclude alternative diagnoses (bloods, x-ray, ECG, pulse oximetry) &
onward referral as appropriate

“Specialist MDT approach to assessment, support & rehabili
other specialities, as required (dedicated Covid clinic)
+Triagelassess

«Dedicated rehabilitation clinic (pulmonary, cardio, neuro) and personalised rehab.
plan

«Dialogue and agreed division of responsibility between secondary and primary
care

ion, with referral to

~Specialist management of specific complications
+MDT review and ongoing referral to tertiary services
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